4Chest

fa
Eduface

Key Facts

Benefits

Agreement Overview

Eduface

Eduface
Available to purchase until 31/05/2028

Eduface is an Al feedback tool built exclusively for higher and further education.
Purpose-built for academic and vocational writing, it helps institutions manage the use
of Al'in assessment responsibly, while improving the consistency and quality of
feedback students receive. Unlike general-purpose Al tools, Eduface is based on
bespoke code developed specifically for text-based assignments across disciplines,
giving institutions the control and transparency their policies require. Eduface
integrates directly into your existing LMS/VLE, including Canvas, Brightspace,
Blackboard, and Moodle, with no additional integration costs.

¢ Exclusive Chest pricing offering significant discounts for HE and FE institutions

¢ Flexible commitment periods of 3, 6 or 12 months

¢ Simple LMS integration with Canvas, Brightspace, Blackboard and Moodle

Important Dates
Agreement start: 01 June 2025

Agreement end: 31 May 2028

Commitment Period

Licences last for one year, 6 Months or 3 Months from purchase.

Eligible Institutions

Higher and Further Education and Research Councils in the United Kingdom, and to Universities and Colleges of Further
Education in the Republic of Ireland. Other organisations supporting education, including research bodies and the public sector, may ask
to participate in the Agreement. Chest will liaise with the Supplier about any such requests.

Product Information

Supplier Details

Licensor: Eduface trade name of Blockbook BV, (company number 89149033), Langegracht 70, 2312NV, Leiden, the Netherlands

Product Description

Al feedback tool for writing assignments. Eduface is built to help teachers grade and give feedback up to three times quicker. It supports



various academic workflows, including thesis writing, papers, essays, portfolios, and reflective writing — tailored per discipline.

Eduface has made their own didactic Al model trained specifically to give detailed feedback in the areas:

e Economics & Business

¢ Medicine, health & life science
¢ Social & behavioral science

e Humanities

e Law

e Mathematical & Nature sciences

Supports the formative feedback cycle from draft to final submission, helping educators deliver consistent, effective, and time-saving
comments across every stage of student writing. Over 5.000 students have already received feedback.

Feedback given on three levels:

¢ In-depth knowledge feedback
¢ Academic writing feedback

e Spelling, grammar and Al detection

Animation Showing the tool

Eduface

Eduface offers LTI 1.3-compatible integration with major LMS platforms including Canvas, Brightspace, Moodle, and more — enabling
streamlined access and grade passback.

Eduface supports text-based assignments across a wide range of disciplines, including:

Social Sciences
Humanities
Health Sciences
Law

STEM Fields

Economics

Why Eduface?

Most institutions are not asking whether Al will be used in assessment. They are asking how to ensure it is used responsibly.

Eduface was built specifically for that question. Institutions choose how much human oversight they want: feedback can go to students
instantly, or only after the lecturer reviews and approves it. The Al assists. The academic decides.


https://chest-healthcheck.wearewattle.com/media/4305/eduface_tool.mp4

How it Works
Setting up Eduface for a course takes three unputs from the lecturer:

e The assessment brief: the assignment description with learning objectives, context, subject and requirements
e The rubric: the scoring criteria and performance levels. If no rubric exists, Educafe generates one automatically

e Feedback instructions: the lecturer sets how feedback should be framed for that assignment

Once set up, students submit their assignment as normal. Eduface generates feedback, which can be delivered to the student instantly or
after the lecturer reviews and approves it. Grades and feedback sync back automatically to the LMS/VLE.

Formative and summative assessment
Eduface supports both modes of assessment:

Formative — feedback during the learning process

e Feedback on drafts based on lecturer instructions
¢ Multiple feedback rounds across first draft, second draft, and final submission

e |ecturer can choose between instant feedback or manually approved feedback

Summative — consistent grading at scale

e Full rubric scoring with explainable grade breakdown per criterion
¢ In-text annotations linked to rubric criteria
o Al Act compliant audit trail included

e Grader comparison dashboard to spot marking inconsistencies at a glance

Product Screenshots

The Eduface feedback interface. The "Lecturer + Al" tag makes clear that every feedback item is reviewed by the lecturer before reaching the
student.
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The analysis dashboard makes it easy to spot when an individual marker deviates from the rest of the marking team or from the Al suggestion,
at a glance rather than having to review individual submissions.



COURSE SUMMARY

SUBMISSIONS AVG. GRADE MODEL ACCURACY FEEDBACK ITEMS EDITED AVG. REVIEW TIME

30 59 95.2% 0% Tm 31s

4 graders Sound Final grade agreement with Al 0/180 feedback items Per reviewed submission

Model accuracy per grader Grade distribution

How closely each grader stayed with the Al suggestion Final grades across the assignment

100%

&

95.8%  Excellent

96.2%  Excellent

100%  Excellent — —
il atistactory oun jery good  Ou

Grader comparison Feedback edit rate

Reviewed submissions, average grade, edit rates, time, and latest activity Share of Al feedback items edited by each grader

nnnnnnnnnnnnnnnnn

°
H
z
°
2

How is the Eduface Al model trained?

The Al model is a stand alone model, so not an API from OpenAl, Anthropic or other foundation models. Eduface created a database of
academic papers, peer reviewed articles and publications that have trained the model on industry specific knowledge.

Besides industry specific knowledge Eduface is trained to give feedback and grade just as real professors and teaching assistants would do.
The model knows all the relevant scientifi ¢ papers about how to structure feedback most effectively to students to create the optimal learning
experience. From the ground up the model is built on educational research from leading journals in pedagogy and learning science. Its
feedback approach is grounded in evidence on how students best learn from formative feedback.”

Responsible Al and data protection

Eduface is designed to ensure that the professional role of the educator is always maintained. Institutions choose how much oversight they
apply: feedback can reach students instantly or only after lecturer approval.

Purpose-built model trained on 250,000 education-specific feedback examples
Student data is never sent to third party Al providers
UK GDPR compliant, data is never used to train external models

Al Act compliant audit trail for all summative assessments

Eduface has chosen to keep its model small, which means it can also run within an institution's own infrastructure if preferred. This also results
in a significantly lower energy footprint per assessment compared to large general purpose Al models.

Safe and responsible Al
Eduface helps institutions use Al in assessment responsibly, while keeping ownership, privacy, and academic control.

Three things we guarantee

e Your data stays yours
Institutions retain ownership of all student work and institutional data.

¢ No training on your data
Student work and institutional data are never used to train external Al models.

e Lecturer stay in control
Al assists. Educators decide.

How data moves through Eduface
Every step in the process is designed around privacy and institutional control:

e Input: student work is submitted, encrypted in transit.
e Secure processing: data is processed for the agreed educational purpose only, purpose-limited.

o Al feedback: generated within the product context, with no cross-institution exposure.



e Teacher layer: educators review, adapt, and apply feedback, with role-based access.

e Output: feedback returns to the learning process, with retention governed by agreement.

Full documentation is available to qualified institutional teams during procurement or due diligence review. Contact
jeroen.van.gessel@eduface.me to request security documentation.

Service and Support

Trials
Institutions can start with a free 30-day trial, which includes:

o Full platform access with all core features
e Support with onboarding and LMS/VLE integration

e Optional rubric consultation and tailored templates

Evaluation support to assess time savings and teacher satisfaction

To obtian you trial, please contact Chest Help.

Product Documentation

Comprehensive user guides, tutorials, and FAQs for both educators and administrators are provided.

Training and Training Materials
Onboarding and training services including:

o Live walkthroughs of the platform
e Rubric consultation and setup support
e Webinars and on-demand video guides

e 1-on-1 onboarding calls with instructors or learning designers

Workshops for departments or academic teams

All training is customisable based on your institution’s workflows and needs. Questions about our onboarding and training can be directed to
info@eduface.me

Technical Support
Email support for instructors and administrators. Our team provides direct assistance.
Email: info@eduface.me

Average response time: 24 hours (Mon—Fri)

Supplier Web Address

https://eduface.me/

Platforms

Eduface is a secure, cloud-based web platform accessible via any modern browser. LMS/VLE integrations are available via LTI 1.3 or custom
APL

System Releases, New Versions and Functionality

e Access to all core product updates


mailto:Hep@Chest.ac.uk

e Feature improvements and new capabilities
e Template expansions and discipline-specific upgrades

e Updates are applied automatically and announced in advance

Terms and Conditions

Licensor: Eduface trade name of Blockbook BV, Langegracht 70, 2312NV
Leiden, the Netherlands

The Chest Order, together with the Licence Terms and Conditions, and any exceptions listed below, create a legally binding
contract between your institution, organisation or company and the Licensor. Therefore please read the terms and conditions
carefully and only submit a Chest Order if its terms and conditions are acceptable to your institution, organisation or company
and you have the authority to make the financial commitment shown.

Licence Type

This licence is subject to the terms and conditions for the Standard Software as a Service (SaaS) Licence (July 2024)

Payment Terms

Chest is an Enterprise of Jisc. All Purchase orders must be made out to JISC Services Ltd, One Castlepark, Tower Hill, Bristol, BS2
0JA Payments are due within thirty days of invoice date; recipients of late payments are entitled to interest in accordance with UK statutory
provisions.

On receipt of a completed Order, and a Purchase Order (if required by the Institution) made payable to Jisc, Institutions will be invoiced
depending on the licence and payment term selected. Invoices are payable within 30 days of the date of the invoice.

Location and Use Permissions

The product(s) may be used by any Authorised User of the Licensee for Educational Purposes which includes the administration and
management of the licensee’s educational and research operations. These permissions are described in the terms and conditions.

Students Yes
Academic Staff Yes
Non-Academic Staff Yes
Administration and management Yes
Staff home use rights Yes
Student home use rights Yes

Data Protection Provisions

Commercial in confidence
Operating address: Chest (a Jisc Enterprise), 4 Portwall Lane, Bristol. BS1 6NB email:help@chest.ac.uk tel:0300 121 0878

Jisc (registered office), 4 Portwall Lane , Bristol, BS1 6NB | Charity No. 1149740 | Company No. 5747339
d


https://chest-healthcheck.wearewattle.com/standard-software-as-a-service-licence-july-2024/
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