
Agreement Overview

Google Workspace for Education
Google

Available to purchase until 15/10/2028

Google Workspace for Education is a cloud-based suite of tools designed to transform learning and
institutional management. It provides a secure, flexible environment for teaching, learning, and
collaboration. Google AI Pro for Education is a paid subscription add-on for Google Workspace that
integrates advanced Gemini AI features directly into Gmail, Docs, Slides, and Meet.

Key Facts
Benefits

Additional discount on three-year commitment to Google Workspace for Education Plus

Additional discount on Google AI Pro for Education regardless of commitment

Google AI Pro discount available to non Edu Plus customers

Google Workspace for Education standard also available

Sector specific terms

Procurement-compliant framework to support purchasing

Important dates

Agreement start: 16 October 2026

Agreement end: 15 October 2028

Invoice date: Invoices for this agreement will be issued by the institution's nominated reseller.  Orders are placed via these pages, then
passed to that reseller for fulfilment and invoicing.

Commitment period

Institutions may participate in the Agreement at any time during the agreement period, choosing either a one, two or three year commitment,
and are bound by its Terms and Conditions, including payments, until the end of the Licence Period.

Licence type

Per user licence.

Trial

Contact Chest Help for more information.

Eligible institutions

Higher and Further Education institutions in the United Kingdom, and Universities and Colleges of Further Education in Ireland.

Background Information

This agreement has been negotiated with Google in response to sector demand.

•
•
•
•
•
•

mailto:help@chest.ac.uk?subject=SnowSoftwaretrial


Product Information
Supplier details

Licensor:  Google Cloud EMEA Limited (company number 660412), having its principal place of business at at 70 Sir John Rogerson’s Quay,
Dublin 2, Ireland

Product description

This agreement is currently for the following products:

Google Workspace for Education Standard

Google Workspace for Education Plus

Google AI Pro for Education

Google Workspace for Education is:

Easy to Use - Empower your educations with easy-to-use tools so they can focus on teaching and reduce the need for professional
development

Private and Secure - Protect your education community with tools that are secure by default and private by design

Prepares Students - Equip your students with the skills they need to thrive in further and higher education and in the workforce

Enables Consolidation - Invest in a comprehensive solution and reduce the need for other EdTech

Reliable - Teach and learn with the confidence that your digital learning environment will work as it should

Accessible - Provide an equitable learning environment for your entire education community

Sustainable - Built on the world's first carbon-neutral cloud, Google Workspace for Education is designed to be easy on the planet

Helpful - Real-time collaboration and time-saving tools help everyone stay focused on teaching and learning

Google Workspace for Education Standard includes the following teaching and learning essentials:

Gemini for Education and Gemini Notebook - AI assistants with enterprise-grade data protection

Collaboration with Classroom, Vids, Docs, Sheets, Slides, Forms, Gmail, Drive, Meet, Sites, Chat and Calendar

Security and administrative tools in the Google Admin console

100 TB of pooled cloud storage shared by your organisation

Automate everyday work in Google Workspace Studio, the pace to design, manage and share AI agents

Access to Gemini in Classroom, a suite of AI tools for teaching and learning

Google Workspace for Education Plus includes all the above features, plus:

Advanced Security and analytics to help you proactively protect your community from digital threats

Additional premium and AI-drive teaching and learning tools, including Gemini in Docs, Sheets, Slides, Vids and Forms, and higher limits in
Workspace Studio to help educations enhance instructional impact

Personalise Cloud Search for your domain to make information accessible and easy to find

Additional Drive storage

Higher limits, increased number of sources and access to the latest Gemini models in Gemini Notebook

Google AI Pro for Education offers expanded access to premium AI models and features in Gemini for Education and Gemini Notebook, and
full access to Gemini in the Workspace apps that you know and love, like Gmail, Docs and more:

Full access to Gemini in Gmail, Meet, Drive, Docs, Slides, Vids, Workspace Studio, Forms, Sheets and Chat

Accomplish more with expanded access to premium models and features in Gemini for Education

Accelerate learning and knowledge-sharing with expanded access to premium models and features in Gemini Notebook

Enterprise-grade privacy and security

More proactive security with AI-enhanced data loss prevention
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Find out more:

Google Workspace for Education
Google AI Pro for Education

 

Useful Resources
Useful resources will continue to be added to this page throughout the life of the agreement, with the latest content being
added to the top of the page.

Google provides a large library of support and guidance resources. We've included a small selection below to help you get started.

 

Google for Education

Click on image to access
This YouTube page focuses on "the art of teaching and the science of learning"

 

Google Workspace

Click on image to access

Google Workspace: This is another YouTube page, this time focusing on Google Workspace, with resources to “help elevate and improve
your business, classroom and teams”

 

Getting started with Google Workspace for Education

Click here

Build your Google for Education skills

•
•

https://edu.google.com/intl/ALL_uk/workspace-for-education/editions/overview/
https://knowledge.workspace.google.com/admin/generative-ai/workspace-with-gemini/ai-pro-for-education
https://www.youtube.com/@GoogleforEducation
https://www.youtube.com/@googleworkspace
https://knowledge.workspace.google.com/admin/getting-started/editions/get-started-with-google-workspace-for-education


Click here

Higher Education Resources and Solutions

Click here

Getting Started with Google Workspace for Education - Administrators guide

Click here

Using Google Gemini for education in practice

Free Jisc training course - 4 November 2026: Find out more and register here

 

Age Restrictions and Consent to use Generative AI

Useful blog from Jisc's National Centre for AI here

 

Service and Support
Trials

Trials will be arranged through the Licensee's nominated reseller from the Framework.  Once resellers are added to this agreement, contact
information will be included.  They will be able to offer a 60-day free trial for 50 licenses of paid Google Workspace for Education editions -
Education Plus or Education Standard

Product Documentation

Click here to access Google's knowledge resource

Training and Training Materials

Click here to access Google's UK-centric learning centre 

Technical Support

Google Workspace Support

System releases, new versions and functionality

Information about new features and enhancements available to your users can be found here.

Terms and Conditions
Licensor:  Google Cloud EMEA Limited (company number 660412), having its principal place of business at at 70 Sir John Rogerson’s Quay,
Dublin 2, Ireland

The Chest Order, together with the Licence Terms and Conditions, and any exceptions listed below, create a legally binding
contract between your institution, organisation or company and the Licensor. Therefore please read the terms and conditions
carefully and only submit a Chest Order if its terms and conditions are acceptable to your institution, organisation or company
and you have the authority to make the financial commitment shown.

Licence Type

https://edu.google.co.uk/learning-center/
https://edu.google.co.uk/intl/ALL_uk/resources/institution-type/higher-ed-solutions/
https://knowledge.workspace.google.com/admin/getting-started/editions/google-workspace-for-education-editions
https://www.jisc.ac.uk/training/using-google-gemini-for-education-in-practice
https://nationalcentreforai.jiscinvolve.org/wp/2026/09/08/age-restrictions-and-consent-to-use-generative-ai/
https://knowledge.workspace.google.com/
https://edu.google.com/intl/ALL_uk/learning-center/
https://knowledge.workspace.google.com/admin/support/contact-google-workspace-support
https://knowledge.workspace.google.com/admin/releases/whats-new


The Google Workspace for Education agreement is not a standard Chest software agreement. It is subject to the terms and conditions of the
Google Workspace for Education terms of service.

This agreement contains variations to these terms and conditions which are available at the bottom of this page under the heading 'Exceptions
to Terms and Conditions’. 

Exceptions to the Terms and Conditions

The following additional commitments for Jisc customers have been agreed between Jisc and Google:

1 Updates.

Google will notify the Customer of any material update to the URL Terms (including the Cloud Data Processing Addendum) and, except to the
extent that the update applies to new functionality or the Cloud Data Processing Addendum or is required to comply with applicable law, will
provide such notice 30 days before the update takes effect.

2 Compliance.

Google will only review Customer Data under the “Compliance” section of the Terms of Service as reasonably required to investigate any
potential material violation of the AUP by the Customer.

3 Limited Extent and Duration of Suspension.

Any Suspension under Section 4 (Suspension) of the Terms of Service will be to the minimum extent and for the shortest duration required to
resolve the cause for Suspension.

4 Refunds.

If the Customer orders the Services directly from Google and terminates the Terms of Service for Google's uncured material breach, Google
will refund to the Customer any unused prepaid Fees that the Customer paid to Google for use of the Services applicable to the period
following termination.  If the Customer orders the Services from a Reseller under a Reseller Agreement, any refunds will be governed by the
“Resold Customers” section of the Terms of Service.  Subject to the foregoing terms of this Section 1.5 (Refunds) and unless required by law,
termination or non-renewal under any section of the Terms of Service (including the Cloud Data Processing Addendum) will not oblige Google
to refund any Fees to the Customer.

5 Google Liability Cap. 

Subject to Sections 5.2 (Exclusions from Liability) and 5.3 (Unlimited Liabilities) of the General Terms agreed between Google and JSL,
Google’s total aggregate Liability to any Customer for loss or damage arising out of or relating to the Customer’s Terms of Service, the
Services or this Agreement will be limited to the greater of: (a) 110% of the Fees paid or payable for the Services by the Customer in the
twelve-month period immediately preceding the first event giving rise to the Liability; and (b) £50,000.

The General Terms agreed between Google and JSL can be made available to Jisc members on request.  Please contact
help@chest.ac.uk 

6 Publicity.

Google will use reasonable endeavours to cease any specific use of the Customer’s name or Brand Features after receiving a notice from the
Customer setting out the Customer’s objection to such use. 

Commercial in confidence  
Operating address: Chest (a Jisc Enterprise), 4 Portwall Lane, Bristol. BS1 6NB email:help@chest.ac.uk tel:0300 121 0878  
Jisc (registered office), 4 Portwall Lane , Bristol, BS1 6NB  |  Charity No. 1149740  |  Company No. 5747339
d

https://chest-healthcheck.wearewattle.com/media/btkffrtc/google-workspace-for-education-terms-of-service.pdf
mailto:help@chest.ac.uk
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