
Agreement Overview

APA Resources for New Customers
American Psychological Association

Available to purchase until 31/07/2026

Subscriptions to APA PsycArticles, PsycBooks, PsycExtra, PsycInfo, PsycTests,
PsycTherapy, Academic Writer and APA Style Manual for new customers

Key Facts
Agreement available for New Customers.

Benefits

Shared savings in excess of £4 million

Option to switch provider annually 

One or 3 year commitment

Important Dates

Agreement start date: 1 August 2023

Agreement end date: 31 July 2026

Invoice Date: In years subsequent to the initial invoice Institutions will be invoiced three months in advance of the anniversary date of the
Agreement, on 1 May 2024 and 2025.

Single year commitments will renew automatically unless cancellation notice has been given before 1 May 2024 or 2025.

VAT

Different rates of VAT apply to APA resources:

Zero rate applies to PsycArticles, PsycBooks, PsycExtra, PsycInfo and APA Style Manual

Standard rate applies to PsycTherapy, PsycTests, and Service Provision from all providers

Standard rate applies to Academic Writer 

Licence Type

Site Licence

Commitment Period

This Agreement is of 3 years duration. Institutions may join the agreement at any time during the agreement period. They will then be
committed to the end of the Agreement Period unless they have taken a single year commitment AND provided appropriate cancellation
notice.

•

•

•

•
•
•



Eligible Institutions

Universities, colleges and other learning, educational and research bodies in the UK and Republic of Ireland. 

Other organisations aligned with Jisc’s charitable objectives of supporting education, research bodies and the public sector may ask to
participate in the Agreement. Chest will liaise with the Supplier about any such requests.

Background Information

Continuation of the previous popular agreement for these essential resources.

Product Information
Supplier Details

Owner: American Psychological Association (APA) 750 First Street NE, Washington, DC 20002-4242.

Service Providers:

APA PsycNET, EBSCO, Ovid Technologies, ProQuest for PsycArticles, PsycBooks, PsycExtra, PsycInfo and PsycTests.

APA PsycNET and EBSCO for PsycTherapy.

APA PsyNET for APA Style Manual.

Product Description

Subscriptions to PsycInfo, PsycArticles, PsycBooks and PsycTests, PsycTherapy and Academic Writer.

APA is a leading scientific and professional organisation whose mission is to advance the creation, communication and application of
psychological knowledge to benefit society and improve people's lives. A range of publications and collections are available covering topics
ranging from Addictions, Anxiety, Children, Depression, Ethics, Race, Sexuality, Stress, Therapy, Workplace Issues and more.

PsycArticles contains the full text of some of the most highly cited publications in psychology, including all APA journals, the Canadian
Psychological Association, and the Hogrefe Publishing Group. With current coverage of 110 journals and historical content, in some cases
dating back to 1894, the collection provides access to a wide range of research in the field.

PsycBooks offers access to the current library of APA published scholarly books, including all the reference titles in the APA Handbooks in
Psychology® Series. Along with the expansive backfile that includes classic works dating back to the 17th century it provides an important
research tool for the behavioural sciences.

PsycExtra provides hard-to-find content from authoritative sources, beyond traditional peer-reviewed research materials; conference
proceedings, newsletters, reports, patient-oriented factsheets and brochures, magazines, monographs, standards and guidelines, and more.
PsycExtra complements PsycInfo and there is no overlap of records.

PsycInfo is a world-class resource for abstracts and citations of behavioural and social science research. Focused on the interdisciplinary
aspects of the behavioural and social science research and literature, PsycInfo is a perfect resource for locating scholarly research findings in
psychology and related fields across a host of academic disciplines, from the historical to the cutting edge.

PsycTests is an extensive collection of psychological measures, scales, surveys, and other instruments essential to the research needs of
professionals, students, and educators across the behavioural and social sciences. It provides an essential resource for researchers looking
to conduct, create, or measure research in multiple fields of study.

PsycTherapy provides academics, researchers and students the opportunity to observe candid psychotherapy videos. This proven
counselling training method is an invaluable tool to remain abreast of the latest psychotherapy techniques. Therapists cover more than 100
approaches, such as integrated behavioural health care, cognitive behaviour therapy, and acceptance and commitment therapy. 

Academic Writer helps students compose research papers with confidence, think and write like seasoned professionals, and master the
application of APA Style®, giving them the freedom to think critically while conducting research and writing papers. Academic Writer integrates
seamlessly into all major Learning Management Systems (LMSs) such as Canvas, Blackboard, D2L, and Moodle.

https://www.apa.org/pubs/databases/psycarticles/
https://www.apa.org/pubs/databases/psycbooks
https://www.apa.org/pubs/databases/psycextra
https://www.apa.org/pubs/databases/psycinfo
https://www.apa.org/pubs/databases/psyctests
https://www.apa.org/pubs/databases/psyctherapy
http://digitallearning.apa.org/academic-writer


APA Style Manual is an online, full-text version of the Publication Manual of the American Psychological Association. This resource provides
every student with cover-to-cover access to the most widely used academic writing style guide in the world.

Access and Identity Management Solution

Solution APA
PsycNET

EBSCOHost OVID ProQuest

IP address range Yes Yes Yes Yes

OpenAthens Yes Yes Yes Yes

Shibboleth No* Yes Yes Yes

EZProxy No Yes Yes Yes

Username /
Password

No Yes Yes Yes

Others No SSO
Authentication 
Patron ID Files 
Patterned ID 

URLs with credentials embedded
Hidden scripts on perl for direct
authentication

Referring url
Barcode 
My
Research

*APA is prepared to implement the Shibboleth as soon as there is a sufficient number of institutions in the Shibboleth Foundation to support
testing.

Technical Function Specification

Please refer to  the technical responses provided by the Service Providers in the Comparison Table.

Technical Function Standard Compliance Notes

Full Text Linking OpenURL Yes All providers compliant

Federated Searching Z39.50 protocol Yes All providers compliant

Harvesting SRW/SRU Yes All providers compliant

OAI-PMH  Yes All providers compliant

RSS/Atom Yes All providers compliant

Metadata Standards Dublin Core Yes Most providers compliant

MARC Yes Most providers compliant

PRISM Yes Most providers compliant

Embargo Periods  N/A N/A

Digital Preservation Lockss No  

Clockss
Yes

 APA only

Portico Yes  APA only

Usage Statistics COUNTER Yes All providers Counter 5 compliant

SUSHI Yes All providers compliant

https://apastyle.apa.org/
https://chest-healthcheck.wearewattle.com/media/3558/service-provision-comparison.docx
http://www.niso.org/kst/reports/standards?step=2&gid=None&project_key%25253Austring%25253Aiso-8859-1=d5320409c5160be4697dc046613f71b9a773cd9e
http://www.loc.gov/z3950/agency/
http://www.loc.gov/standards/sru/
http://www.openarchives.org/pmh/
http://www.rssboard.org/
http://dublincore.org/
http://www.loc.gov/marc/
http://www.idealliance.org/specifications/prism-metadata-initiative
http://www.lockss.org/lockss/Home
http://www.clockss.org/clockss/Home
http://www.portico.org/digital-preservation/
http://www.projectcounter.org/
http://www.niso.org/workrooms/sushi


Accessibility Web Content Accessibility Guidelines Yes Most providers compliant
APA Accessibility Statement

Personalisation features See Service Provider Comparison Table for full details

Service Levels See Service Provider Comparison Table for full details

Updates

Frequency of data upload:

Platform PsycInfo PsycArticles PsycBooks PsycExtra PsycTherapy

APA PsycNET Twice weekly Twice weekly Monthly Monthly Biannually

EBSCOHost Weekly Weekly Weekly Weekly Weekly

Ovid Weekly Weekly Monthly Once a fortnight n/a

ProQuest Upon receipt of metadata from APA* n/a

* There might be up to a 1-2 day lag period from receipt of the data to when the data appears on ProQuest platform, but usually content is
updated as it comes in from the provider.

Alterations/Additions

All additions and new functionality will be incorporated at no additional charge.

Service and Support
Trials

30 day free trials are available. To arrange a trial please contact Chest Help. 

Login information

This will be provided by your chosen service provider.  

Technical Support

Support will be provided via a single contact or his/her deputy at each Institution. Contact details:

APA

email for technical help and usage stats: psycinfo@apa.org
web: Access Help and Technical Support 
FAQs
Help Request Form
 APA Support Hours:

Monday – Friday: 6:30am – 11pm EST

Saturday & Sunday: 1pm – 11pm EST

EBSCOHost

First-line support is available in the UK for subscribing institutions.

Peru Patel – Sales Support Manager 
ppatel@ebsco.com 

•
•
•
•
•

•
•

•

http://www.w3.org/WAI/intro/wcag.php
https://www.apa.org/about/accessibility
https://chest-healthcheck.wearewattle.com/media/3558/service-provision-comparison.docx
https://chest-healthcheck.wearewattle.com/media/3558/service-provision-comparison.docx
mailto:help@chest.ac.uk?subject=APA%20trial%20request
mailto:psycinfo@apa.org
http://www.apa.org/support/database-support.aspx
https://on.apa.org/APADatabasesHelp
https://askpubs.apa.org/s/apa-databases-case
mailto:ppatel@ebsco.com


0208 447 4171

UK office support is available between 9am-5pm Mon-Fri. 

Outside of these hours, EBSCO technical support is made available 24/7 and can be reached via their Support
Site http://support.ebscohost.com

OVID

Help desk telephone and e-mail support is available to Administrators

support@ovid.com
phone: 020 7981 0660

Telephone and E-mail help is available on a 24-hour basis.

ProQuest

Web Support Centre: http://support.proquest.com/ - click on Contact Us to use the web contact form or Live Chat

Phone: +1 800 889 3358

e-mail: tsupport@proquest.com
8:00am to 4:00am ET Sunday – Thursday

8:00am to midnight ET Friday – Saturday

365 days a year

Product Documentation

The Service Providers supply a variety of materials to support institutions so that they can maximise usage.

APA

Search guides, topic guides, quick reference guides, database documentation, scheduled webinars, individually arranged webinars, training
videos, training at conferences. See 
http://www.apa.org/pubs/databases/training/index.aspx
Print quick reference guides are also available free of charge in quantity for distribution to users by contacting psycinfo@apa.org
These materials can also be linked to the learning management system or organization web site without seeking APA’s permission.

EBSCOHost

A variety of materials including posters, flyers and screen savers – Ebsco requires engagement with each requesting customer in order to
determine specific requirements.

All training material and user guides can be viewed on our Support Site: http://support.ebsco.com/training/

OVID

User guides and Quick Reference Cards are available for downloading, as are step-by-step PowerPoint presentations which show how to
use Ovid features and functionality to enhance the user’s searching experience.

Further details here: 
http://www.ovid.com/site/help/training.jsp

ProQuest 

Quick Start guides on the ProQuest Platform can be found here: http://proquest.libguides.com/newproquest
APA databases : 
http://proquest.libguides.com/socialsciences

Training and Training Materials

APA

Search guides, quick reference guides, topic guides, database documentation, scheduled webinars, individual webinars, training videos,
training at conferences. We will also provide webinars for faculty and students, researchers, clinical or other staff that use the databases.
See 
http://www.apa.org/pubs/databases/training/index.aspx

•
•

•
•
•

•
•
•
•
•
•

•

•
•

•

•
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http://support.ebscohost.com/
mailto:support@ovid.com
http://support.proquest.com/
mailto:tsupport@proquest.com
http://www.apa.org/pubs/databases/training/index.aspx
mailto:psycinfo@apa.org
http://support.ebsco.com/training/
http://www.ovid.com/site/help/training.jsp
http://proquest.libguides.com/newproquest
http://proquest.libguides.com/socialsciences
http://www.apa.org/pubs/databases/training/index.aspx


Print quick reference guides are also available in quantity for distribution to users by contacting psycinfo@apa.org

EBSCOHost

Onsite training specialists will be made available to subscribing organisations. In addition, Ebsco  provides remote Webex training sessions
run throughout the academic calendar.

OVID

User guides and Quick Reference Cards are available for downloading, as are step-by-step PowerPoint presentations which show how to
use Ovid features and functionality to enhance the user’s searching experience. Further details here:
http://www.ovid.com/site/help/training.jsp

ProQuest

Training and consulting is offered in-person and on-site, remotely using webinars.

ProQuest all offer all manner of publically available recorded webinars and video.

Online via Web Conferencing (Webex)

Product Documentation

Comprehensive help files are included in the online service.

Copying of hardcopy and electronic documentation is permitted.

Training and Training Materials

Making copies of training materials for teaching purposes is permitted.

Products and Pricing
Agreement available for new customers.

Currency

Data Fee, APA Service provision, Academic Writer and APA Style Manual Jisc will invoice in USD $

EBSCO, Ovid Technologies or ProQuest Service Provision Fee Jisc will invoice in GBP £

VAT

Different rates of VAT apply to APA resources:

Zero rate applies to PsycArticles, PsycBooks, PsycExtra, PsycInfo and APA Style Manual

Standard rate applies to PsycTherapy, PsycTests and Service Provision from all providers

Standard rate applies to Academic Writer  

Pricing

Pricing comprises two elements, the Data Fee and the Service Provision Fee.

As you are taking a new product prices are banded, based on student FTE numbers, FTE Counts are taken from the HESA Statistics (the
latest available at the time of contracting: 2021/22 Table 2: HE student enrolment FTE by HE provider) or the FE and Ireland equivalent.
Institutions, once banded, remain in this band for the duration of the agreement irrespective of whether their actual FTE count changes during
that time.

You will be asked during the online order process which main Service Provider you prefer.

If you choose APA PscNET as your Service Provider the annual fees are in USD $. Jisc will invoice in USD $ for both data and service

•

•

•

•
•
•

•
•
•

mailto:psycinfo@apa.org
http://www.ovid.com/site/help/training.jsp
https://www.hesa.ac.uk/data-and-analysis/students/table-2


provision. You should submit one PO to cover both.

If you choose EBSCO, Ovid Technologies or ProQuest as your Service Provider the annual fees are in GBP £. Jisc will invoice in GBP £
for service provision and in USD$ for your data. You must submit two POs, one in GBP to cover Service Provision and the second in USD $ to
cover your data fees.

If you use more than one Service Provider, for example, you might access PsycArticles/PsycInfo on the Proquest platform and
PsycTherapy on APA PsycNet platform, then select your main Service Provider and let Chest Help know which SP you want to use for
PsycTherapy. .

Once you submit your order Chest Help will confirm the final prices.

Please read the Licence Terms carefully. As you are subscribing to new resources before then you should complete the
appropriate licence form and send it to APA. Instructions are given on the forms.

Payment terms are shown on the Licence Terms and Conditions tab.

Data Fee
Resource FTE Commitment 2023-24 $ 2024-25 $ 2025-26 $

PsycArticles Up to 2,499 1 Year 4,982.00 5,181.00 5,389.00

PsycInfo Up to 2,499 1 Year 4,186.00 4,353.00 4,527.00

PsycBooks Up to 2,499 1 Year 2,665.00 2,772.00 2,882.00

PsycExtra Up to 2,499 1 Year 825.00 858.00 892.00

PsycTests Up to 2,499 1 Year 2,604.00 2,708.00 2,816.00

PsycTherapy Up to 2,499 1 Year 4,596.00 4,780.00 4,971.00

Academic Writer Up to 2,499 1 Year 3,705.00 3,853.00 4,007.00

PsycArticles Up to 2,499 3 Years 4,934.00 5,082.00 5,235.00

PsycInfo Up to 2,499 3 Years 4,145.00 4,269.00 4,398.00

PsycBooks Up to 2,499 3 Years 2,639.00 2,718.00 2,800.00

PsycExtra Up to 2,499 3 Years 816.00 842.00 867.00

PsycTests Up to 2,499 3 Years 2,578.00 2,657.00 2,736.00

PsycTherapy Up to 2,499 3 Years 4,553.00 4,689.00 4,830.00

Academic Writer Up to 2,499 3 Years 3,705.00 3,816.00 3,930.00

PsycArticles 2,500 - 4,999 1 Year 8,472.00 8,812.00 9,164.00

PsycInfo 2,500 - 4,999 1 Year 7,211.00 7,500.00 7,799.00

PsycBooks 2,500 - 4,999 1 Year 4,122.00 4,287.00 4,458.00

PsycExtra 2,500 - 4,999 1 Year 1,232.00 1,282.00 1,333.00

PsycTests 2,500 - 4,999 1 Year 3,571.00 3,714.00 3,862.00

PsycTherapy 2,500 - 4,999 1 Year 4,852.00 5,046.00 5,247.00

Academic Writer 2,500 - 4,999 1 Year 4,865.00 5,059.00 5,262.00

PsycArticles 2,500 - 4,999 3 Years 8,391.00 8,643.00 8,902.00

mailto:Help@Chest.ac.uk


PsycInfo 2,500 - 4,999 3 Years 7,141.00 7,356.00 7,577.00

PsycBooks 2,500 - 4,999 3 Years 4,082.00 4,204.00 4,331.00

PsycExtra 2,500 - 4,999 3 Years 1,221.00 1,257.00 1,295.00

PsycTests 2,500 - 4,999 3 Years 3,537.00 3,643.00 3,752.00

PsycTherapy 2,500 - 4,999 3 Years 4,806.00 4,950.00 5,099.00

Academic Writer 2,500 - 4,999 3 Years 4,865.00 5,011.00 5,161.00

PsycArticles 5,000 - 9,999 1 Year 12,937.00 13,454.00 13,993.00

PsycInfo 5,000 - 9,999 1 Year 12,086.00 12,570.00 13,072.00

PsycBooks 5,000 - 9,999 1 Year 6,588.00 6,851.00 7,126.00

PsycExtra 5,000 - 9,999 1 Year 1,555.00 1,617.00 1,682.00

PsycTests 5,000 - 9,999 1 Year 4,558.00 4,741.00 4,931.00

PsycTherapy 5,000 - 9,999 1 Year 5,363.00 5,577.00 5,800.00

Academic Writer 5,000 - 9,999 1 Year 6,946.00 7,223.00 7,512.00

PsycArticles 5,000 - 9,999 3 Years 12,813.00 13,197.00 13,593.00

PsycInfo 5,000 - 9,999 3 Years 11,969.00 12,329.00 12,698.00

PsycBooks 5,000 - 9,999 3 Years 6,524.00 6,720.00 6,921.00

PsycExtra 5,000 - 9,999 3 Years 1,540.00 1,586.00 1,634.00

PsycTests 5,000 - 9,999 3 Years 4,514.00 4,651.00 4,789.00

PsycTherapy 5,000 - 9,999 3 Years 5,313.00 5,473.00 5,636.00

Academic Writer 5,000 - 9,999 3 Years 6,946.00 7,154.00 7,369.00

PsycArticles 10,000 - 14,999 1 Year 19,025.00 19,785.00 20,577.00

PsycInfo 10,000 - 14,999 1 Year 18,128.00 18,853.00 19,608.00

PsycBooks 10,000 - 14,999 1 Year 8,243.00 8,572.00 8,916.00

PsycExtra 10,000 - 14,999 1 Year 2,043.00 2,125.00 2,210.00

PsycTests 10,000 - 14,999 1 Year 5,520.00 5,741.00 5,970.00

PsycTherapy 10,000 - 14,999 1 Year 6,124.00 6,368.00 6,623.00

Academic Writer 10,000 - 14,999 1 Year 9,032.00 9,393.00 9,769.00

PsycArticles 10,000 - 14,999 3 Years 18,841.00 19,406.00 19,988.00

PsycInfo 10,000 - 14,999 3 Years 17,954.00 18,492.00 19,048.00

PsycBooks 10,000 - 14,999 3 Years 8,164.00 8,408.00 8,661.00

PsycExtra 10,000 - 14,999 3 Years 2,023.00 2,085.00 2,146.00

Resource FTE Commitment 2023-24 $ 2024-25 $ 2025-26 $



PsycTests 10,000 - 14,999 3 Years 5,467.00 5,631.00 5,799.00

PsycTherapy 10,000 - 14,999 3 Years 6,067.00 6,248.00 6,436.00

Academic Writer 10,000 - 14,999 3 Years 9,032.00 9,303.00 9,582.00

PsycArticles 15,000 - 19,999 1 Year 25,130.00 26,135.00 27,181.00

PsycInfo 15,000 - 19,999 1 Year 23,211.00 24,140.00 25,104.00

PsycBooks 15,000 - 19,999 1 Year 10,207.00 10,615.00 11,040.00

PsycExtra 15,000 - 19,999 1 Year 2,782.00 2,893.00 3,010.00

PsycTests 15,000 - 19,999 1 Year 6,516.00 6,777.00 7,048.00

PsycTherapy 15,000 - 19,999 1 Year 6,379.00 6,634.00 6,899.00

Academic Writer 15,000 - 19,999 1 Year 10,421.00 10,838.00 11,271.00

PsycArticles 15,000 - 19,999 3 Years 24,889.00 25,636.00 26,404.00

PsycInfo 15,000 - 19,999 3 Years 22,988.00 23,678.00 24,387.00

PsycBooks 15,000 - 19,999 3 Years 10,109.00 10,413.00 10,725.00

PsycExtra 15,000 - 19,999 3 Years 2,756.00 2,838.00 2,923.00

PsycTests 15,000 - 19,999 3 Years 6,454.00 6,647.00 6,846.00

PsycTherapy 15,000 - 19,999 3 Years 6,320.00 6,509.00 6,705.00

Academic Writer 15,000 - 19,999 3 Years 10,421.00 10,733.00 11,055.00

PsycArticles 20,000 - 24,999 1 Year 32,959.00 34,277.00 35,649.00

PsycInfo 20,000 - 24,999 1 Year 30,822.00 32,055.00 33,337.00

PsycBooks 20,000 - 24,999 1 Year 12,164.00 12,650.00 13,156.00

PsycExtra 20,000 - 24,999 1 Year 3,929.00 4,087.00 4,249.00

PsycTests 20,000 - 24,999 1 Year 7,442.00 7,740.00 8,049.00

PsycTherapy 20,000 - 24,999 1 Year 6,379.00 6,634.00 6,899.00

Academic Writer 20,000 - 24,999 1 Year 12,966.00 13,484.00 14,024.00

PsycArticles 20,000 - 24,999 3 Years 32,643.00 33,622.00 34,630.00

PsycInfo 20,000 - 24,999 3 Years 30,525.00 31,441.00 32,384.00

PsycBooks 20,000 - 24,999 3 Years 12,046.00 12,408.00 12,780.00

PsycExtra 20,000 - 24,999 3 Years 3,892.00 4,008.00 4,128.00

PsycTests 20,000 - 24,999 3 Years 7,370.00 7,591.00 7,819.00

PsycTherapy 20,000 - 24,999 3 Years 6,320.00 6,509.00 6,705.00

Academic Writer 20,000 - 24,999 3 Years 12,966.00 13,355.00 13,755.00

Resource FTE Commitment 2023-24 $ 2024-25 $ 2025-26 $



PsycArticles 25,000 - 59,999 1 Year 34,191.00 35,560.00 36,982.00

PsycInfo 25,000 - 59,999 1 Year 39,389.00 40,964.00 42,603.00

PsycBooks 25,000 - 59,999 1 Year 14,127.00 14,693.00 15,280.00

PsycExtra 25,000 - 59,999 1 Year 4,952.00 5,150.00 5,356.00

PsycTests 25,000 - 59,999 1 Year 8,437.00 8,775.00 9,126.00

PsycTherapy 25,000 - 59,999 1 Year 6,379.00 6,634.00 6,899.00

Academic Writer 25,000 - 59,999 1 Year 16,207.00 16,855.00 17,530.00

PsycArticles 25,000 - 59,999 3 Years 33,862.00 34,879.00 35,925.00

PsycInfo 25,000 - 59,999 3 Years 39,010.00 40,181.00 41,385.00

PsycBooks 25,000 - 59,999 3 Years 13,992.00 14,411.00 14,843.00

PsycExtra 25,000 - 59,999 3 Years 4,905.00 5,052.00 5,204.00

PsycTests 25,000 - 59,999 3 Years 8,356.00 8,606.00 8,865.00

PsycTherapy 25,000 - 59,999 3 Years 6,320.00 6,509.00 6,705.00

Academic Writer 25,000 - 59,999 3 Years 16,207.00 16,693.00 17,194.00

Resource FTE Commitment 2023-24 $ 2024-25 $ 2025-26 $

APA Style Manual
1 year commitment for 2025-2026 $ only

Resource FTE 2025-26 $

APA Style Manual Up to 2,499 5,767

APA Style Manual 2,500-4,999 7,570

APA Style Manual 5,000-9,999 10,808

APA Style Manual 10,000-14,999 14,640

APA Style Manual 15,000-19,999 17,566

APA Style Manual 20,000-24,999 21,856

APA Style Manual 25,000-34,999 27,321

APA Style Manual 35,000 plus By quotation

Commercial in confidence  
Operating address: Chest (a Jisc Enterprise), 4 Portwall Lane, Bristol. BS1 6NB email:help@chest.ac.uk tel:0300 121 0878  
Jisc (registered office), 4 Portwall Lane , Bristol, BS1 6NB  |  Charity No. 1149740  |  Company No. 5747339
d


	Agreement Overview
	APA Resources for New Customers
	American Psychological Association

	Key Facts
	Benefits
	Important Dates
	VAT
	Licence Type
	Commitment Period
	Eligible Institutions
	Background Information

	Product Information
	Supplier Details
	Product Description
	Access and Identity Management Solution
	Technical Function Specification
	Updates
	Alterations/Additions

	Service and Support
	Trials
	Login information
	Technical Support
	Product Documentation
	Training and Training Materials
	Product Documentation
	Training and Training Materials

	Products and Pricing
	Currency
	VAT
	Pricing
	Data Fee
	APA Style Manual




